Introducing the New CRS Landing Page

What is changing?

* Instead of having two separate CRS Reportin% sites (one for Static Excel-based reports
and another for Tableau interactive reports) there will now be a single site for all
reports - https://reports.crisphealth.org/

Why the change?

« To make it easier for users who rely on reports from both sites

« Using new technology, we made the site easier to access reports more quickly, with
less Clicks and more user- friendly by allowing you to customize your reports'page

What do | need to do?

 Login as you have always done with your same username and password.

« Take a few minutes to review the remaining slides in this presentation to learn how to
customize your landing page and see some of the other new features

When will the changes happen?
« Monday, July 10t the new CRS Landing Page will be up and running

What if | have questions?
« Call us at 1-877-952-7477 or email us at support@crisphealth.org



https://reports.crisphealth.org/
mailto:support@crisphealth.org

Getting Started

CRISP Reporting Service is
optimized for a Chrome
browser.

Enter the CRISP Reporting
Service URL into your browser
window: https://reports.crisphealth.org/ User name: | | Example: Domainkusername
(and bookmark this link!). ::“N‘T::C'Rlsppoﬁcymm — p'asswmd .
You will be prompted for your

User Name and Password, if

you are not already
authenticated.

¥ | & Secure | https:/idp.crisphealth.org/adfs/Is/?SAMLRequest={ZLLTsMwEEV%2FJfl%2E

idp.crisphealth.org



https://reports.crisphealth.org/

Landing Page

New combined Static

PO rta | a n d Ta b I ea u S‘c‘):.ne Navigation Card Dashboard Show/Hide Cards Logout
M ﬁ CRISP Card Navigation — N -t
landing page L i .Y
8o Preview
Uses cards and sub cards S .
to organize reports by
report type B T

Minimize user clicks
Customized for each user

Customizable by user




Report Preview

Connecting Providers with Technology to Improve Patient Care

Hover over each card and
the report preview window
will be displayed, providing
more report details.

& hMetrix, Admin ( Logout




Report Sub Cards

Double click on the Report card to launch Filters
the Report SUb Card' ﬁ Readmissions &"J-'J..-J-'l-.u pe 31

The Report sub card provides links to
additional reports within the Report card.

-

. All Hospital Readmissions g
Depending on the report type, you can
VIeW the report In Tableau and/Or EXCG' Inpatient Readmissions by MHA Regions +:l‘
workbook.
HOVer Over the +_i_+ Eﬂ icons to VieW a Service Line Readmission Analysis oy
preVIeW Of the rePUI L. Readmissions Patient Level Details E‘l 9

Some reports may have multiple versions. - | o
TO VIeW an a.rchlve Of the reportsl CIICk On Readmission Reduction Program Comparison 'y n=| 9
the archive icon.

. d| . Inpatient Readmission Trends and Locations ;;l‘ Esl 9
Dependln? on your dccess rights, you can S
use the filter to view reports Tor ditferent IP Readmissions by Clinical Service Line of 58 o)

hospitals.

View Tableau HeportT

Download Excel

Revision History




Download an Excel Report

I Readmissions e gl Crwem 31801 v
Click the Excel icon to rwaable Repor
download the corresponding Al Hospital Readmisions it
Excel report.

Inpatient Readmissions by MHA Regions .;;4.'
If there is no icon, the report is o N
. Service Line Readmission Analysis oy
not available for download.
Readmissions Patient Level Details Eﬂ 9

Find the downloaded Excel file
i n yo u r CO m p ute r ’S d Own | Oa d Readmission Reduction Program Comparison +--1|r' B:| 9
fo I d e r. Inpatient Readmission Trends and Locations +--1|-' E:I 9

IP Readmissions by Clinical Service Line of it E=| 9
Initial Visit ¥ )




View Archive Reports

Click the “button to view
archived versions of each
report.

Archived versions will be
named by date.

Click on the archive report to
ownload.

S CRISP

Readmission R

eduction Program Comparison Archives

W By1o n Program Comparison CY17-01 ereated 2017-041 3 xlsx

@ avig CY16-12 created 20170308 xisx

@ Bvie Reduction Program Comparison CY16-12 FINAL crested 2017-04-1 d.xlsx
@ avig CY¥1611 created 2017-02-03 xisx

@ Avie Reduction Program Comparison CY16-10 created 2017-01-05 xlsx

i Bvig Reduction P CY1609 d 2016-12-05.xk

@ Avie Reduction Program Comparison CY 201611-07 slsx
L) Reduction P CY1607 created 2016-10-04 4k

@ Rvis Aeduction Program Comparison CY 0160901 x1s

o RVIg Red CY¥16-05 created 20160818 xlsx

L3 cy: 0160728 xls

o RIS Red CY15:12 FINAL created 2016-08-1 8.xlsx
1@ Y18 Readmission Aeduction Piogram Comparisen CY14:12 FINAL created 2016-08:1 8 xlsx
@ RYI18 Year CY13 created 2016-08-18.xlsx

B 0V17 Bastosiesing adintinn Binnrsns Famnarisan OVIENT S s1ad ON1ENE AT sy
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& hMetrix, Admin @ Logout




View a Tableau Report

Side Navigation Tabs Filter
Export to PDF
it ith Technolt o I

To view a table . report click on the
Tableau lcon.

The report Wi” Open in a neW tab in RY18 Inpatient Readmissions by MHA Regions for Medicare Fee For Service = 7
your browser. B i B
All reports have a collapsible menu B EOEOEE B 1;_:
option on the left panel. Click on S2EEEEEN
the side navigation arrow to expand EEm i ':‘ = o S
the menu option. T S ——

Click on the report name to view the
additional reports.

To return to the Report dashboard
click on the CRISP logo on the top
left. 8

with improve PatientjCare



Tableau Report Features

Each report will be slightly different but some common features
available in most reports are the ability to export to PDF, download
the report in an Excel workbook, and some reports may have

additional filter by Hospital, Payor Group, Start Date & End Date.

Side Navigation Tabs Filter

: Export to PDF
S CRISP Comectn Providr

with Technology t} improve PatientiCare

RY18 Inpatient Readmissions by MHA Regions for Medicare Fee For Service
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Tableau Report — Export to Excel

Side Navigation Tabs Filter

v Export to PDF
%‘ CR|SP C Providers with Technology t§ Improve PatientjCare
CRISP REPORTING SERVICES

& hitrix, Admin [ Lfgout

PDF and Excel export options
available as appropriate.

To export the report to Excel,

ient Readmissions by MH...

RY18 Inpatient Readmissions by MHA Regions for Medicare Fee For Service

click the Excel button in the S S ——
upper right hand corner. = EEEEZE R E: EEE
Clicking this button will B G P
download the exported Excel = ww sz frrm =TT

workbook to your download
folder.
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% Tableau Report — Export to PDF

Content Selector

Download PDF
To export the report to PDF,
click the Print button in the La”ﬁ — | ==
upper right hand corner. l J —
Clicking this button will show Content: s
the PDF export menu. e D \@
Click on the download button e

to download the exported PDF
report to your download folder.

Inpatient Re
T Cancel
Sheet Selector

Download

11




Customize Report Dashboard

To customize which Cards appear — vourpashboar x Q6
M Pau
on your dashboard:

v/ Populations
e Click the Tool icon if} jg:jemix
* A list of available reports will be — 7 MHAC
1 +/ Readmissions
d'SpIayed v/ Transfer
e Click the checkbox to se[ect from 7 Total Cost of Care
the available reports, which reports Kt

v/ Notifications

to display on your dashboard

Your customizations will be saved
for the next time you login.

Click the_ Previous/Next Card
Navigation buttons to see more ﬁ |
cards.

/| Patient Enroliment

12




Customizing the Landing Page

Card Dashboard

Card Navigation

ﬁ CRISP Show/Hide Cards
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Customize Report Dashboard

TO rea rra r? e Ca rd S O n yo u r § CRISP Connecting Providers with Technology to Improve Patient Care
dashboard:

Click and hold the card you wish to
move

 Drag the card where you wish it to
go
* The card will show a green check

mark when it's in a position where it
can successfully move

* Release the mouse button

 The card will move to the spot you
selected

Your customizations will be saved
for the next time you login.

& hMetrix, Admin @ Logout
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Logout

To logout, click the Logout p—
button in the upper right hand | - b s
C O r n e r Of eve ry pa g e . RY18 Inpatient Readmissions by MHA Regions for Medicare Fee For Service

Clicking on the logout button R
will log you out from the EEEEET NP %
application and Active sEE52 53 5 A
Directory authentication. mmmzs Tg T =
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