
Scheduling Your COVID-19 
Testing Appointment

Please note: 

There are limited test kits available. If you are unable to book, please try 
again later, or contact our COVID-19 Scheduling Support Center at 866-
984-4405 for assistance.

To change or cancel your appointment, please contact our COVID-19 
Scheduling Support Center at 866-984-4405.



Booking An 
Appointment

1

1

Once the ordering provider has submitted your lab referral to CRISP, you will receive an email and a text 
message with your confirmation code and a link to schedule your appointment.
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Confirming
Contact Information

2
Confirm contact information then click “Continue”.
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Choosing 
A Test Site

3 Select the desired testing site by clicking the site name at the top of the screen. There, you will be able to 
view how many appointments are available for that site.
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Selecting An 
Appointment Time

4 Select the desired appointment time by clicking “Select” within the “Booking Link” column. 
Click “Previous Day” or “Next Day” to browse calendar.
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Confirming An 
Appointment

5
Confirm your appointment information then click “Book”.
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Booking 
Confirmation

6
You will receive a booking confirmation via text and email.
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