
 

 

Prescriber Insights Report FAQs 
1. What is the Prescriber Insights Report? 

The Prescriber Insights Report is a clinical tool available in the CRISP Portal that allows 
prescribers with an individual DEA to monitor their prescribing habits, specifically for 
controlled substances dispensed in Maryland. It helps prescribers compare their 
prescribing history to their peers and gain insights into their prescribing behaviors. 

2. Who has access to the Prescriber Insights Report? 

The report is available to PDMP-registered prescribers with individual DEAs through the 
CRISP Portal. 

3. Where can I access the Prescriber Insights Report? 

You can access the report through the Prescriber Reports tile in the CRISP Portal at 
https://portal.crisphealth.org. 

4. Why should I use the Prescriber Insights Report? 

The metrics available through the Prescriber Insights Report have important implications 
for safe prescribing practices and improved patient care. Using the data in the report, 
Prescribers are able to analyze how regulatory and personal process changes have 
influenced their safe prescribing outcomes, as well as look more specifically into patients 
who may be at risk based on their prescription status. Some of the common use cases for 
this tool are as follows:  

• Supporting Risk Management and Patient Safety 
• Assessing the Impact of Recent Changes to Prescribing Practices 
• Spotting Potential Polypharmacy Issues 
• Comparing Prescribing Habits to State Averages 
• Assessing Long-Term Opioid Use in a Patient Population 
• Identifying Overlapping Prescriptions for a Patient 

5. How can I view patient details related to the metrics? 

Click on the “Patient Details” button under each metric to view the names and birthdates of 
patients who contributed to the respective metric. This button will only appear if the metric 
is greater than zero. 

6. Can I export the patient details? 

Yes, you can export the patient details by clicking on the “…” button in the top right corner 
of the Patient Details section to download the information as a CSV file. 

https://portal.crisphealth.org/


 

 

7. What is the Prescriber Comparison section? 

The Prescriber Comparison section allows users to compare their prescribing history to 
other prescribers. It provides insights into how a prescriber's metrics, such as prescription 
counts and MME, compare to others in selected comparison groups. 

8. How can I change my provider specialty? 

If you need to update your specialty, you can email CRISP Support at 
support@crisphealth.org or call 877-952-7477. 

 

These FAQs should help users better understand how to access and use the Prescriber 
Insights Report. Please visit www.crisphealth.org/applications/prescription-drug-

monitoring-program-pdmp/ for more information on the Prescriber Insights Report. 

http://www.crisphealth.org/applications/prescription-drug-monitoring-program-pdmp/
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